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The Benefi ts:

•  According to Ewelina Stachowicz, 
Offi ce Manager at Athena, the 
key benefi ts of using reportX 
included;

•  A reduction in call charges for 
international calls

•  Greater company awareness of 
where call charges occurred

•  Accurate measurement of sales 
team member performance

•  The ability to call back missed 
sales calls

•  Graphical representation of call 
types to identify trends

•  Easy to use and compile 
management reporting of 
operations 

Oak Telecom value added reseller Admiral 
Voice and Data recommended the 
deployment of reportX, a call logging and 
management software application that 
would provide Athena Advisors with the 
ability to produce telephone usage reports 
at the press of button. This enabled 
telephone bills to be easily reconciled with 
suppliers. Furthermore, reportX separately 
reported local, international and mobile 
call charges which enabled Athena to 
negotiate better call rates.

The Solution: 

Sales Managers were delighted with 
reportX as for the fi rst time they could 
see on a daily, weekly or monthly basis, 
the volume of outbound sales calls that 
each member of the sales team was 
making against the targets they were 
set. Likewise, Athena could identify the 
time taken to answer incoming calls and, 
signifi cantly, the number of calls they were 
missing by not answering in time. With 
the missed call telephone numbers being 
recorded this meant Athena could return 
the missed calls. Amongst the three sales 
teams, reportX encouraged a better spirit 
of competition as performance increased.

For more information about…

how oak can help you secure business like this, call 0800 9889 625 or visit oak.co.uk

Industry:

Property Investment

Client: 

Athena Advisors

Partner: 

Admiral Voice & Data

Challenge: 

To reconcile telephone usage 
billing and to measure sale team 
performance on outbound and 
incoming calls.

Solution: reportX

About CommsSuite: Easy to install 
and use, Comms Suite X provides 
the building blocks that will support 
your business - growing with it and 
changing with you and with the 
times to provide an instant window 
on your business.  All applications 
can be accessed all via a simple to 
use desktop or web interface. 

Communications Management

Athena Advisors

The Challenge: 
London based property investment 

company Athena Advisors were 

concerned over two key aspects 

of their operation that impacted 

upon both their productivity and 

profi tability – making sure they were 

getting accurate billing and value 

for money from the telephone calls 

supplier and effectively managing 

the performance of their 12-strong 

sales team. Without measurement 

there could be no management!
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The Challenge: 

in a nutshell
case study case study 

of competition as performance increased.

Direct Banking Campaign Evaluation - Period : 17/05/2010 to 24/05/2010

Evaluation Detail

Extension

Total

Score

Max

Possible

Score
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203 David  Hedges 9060
02072674366

18/05/2010 11:32:02

Calls Evaluated1
66.67%

60 90

210 Parso  Parso 9039
08702431845

18/05/2010 16:38:01
9077123

19/05/2010 16:08:22

Calls Evaluated2
64.44%

116 180

218 Paul  Chewitt 9046
01733331616210

17/05/2010 10:29:17
9063

08442510510

17/05/2010 14:57:04
9056

07780990934

17/05/2010 15:34:23
9052

01483227668

18/05/2010 09:52:39
9038

07812342676

18/05/2010 09:55:43
9080

01913843895

18/05/2010 11:16:05
9061

016227976001

18/05/2010 11:46:13
9045

01784242824

19/05/2010 09:19:23
903

07795440246

20/05/2010 09:12:27
908

08450761001

21/05/2010 09:59:28
9063

01914931133

21/05/2010 11:32:28

Preview reports 
on-screen, print, 
save as PDF or 
export as CSV. 
A full range of 
customisable 
reports for cost 
control, response 
management, 
traffic analysis, 
account code 
billing and much 
more is included 
as standard.
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